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New firm making calls for CSEPP surveys

By Mark Clemens, Washington State CSEPP PIO

CR Dynamics, a telemarketing firm based in Baltimore, Maryland, is now making the phone calls and tallying responses for the public outreach surveys being conducted at CSEPP sites. 

CR Dynamics came aboard in June, when it conducted a survey for the Umatilla Site; and also conducted a survey for the Pine Bluff Site in October. Next up is Deseret in December and Pueblo in January. 


Using databases of randomly selected phone numbers provided by another vendor, Genesys of Fort Washington, Pennsylvania, CR Dynamics provides trained call center staff and data collection to the CSEPP survey process. Once the firm has gathered information from survey calls, it passes the raw data along to Innovative Emergency Management, Inc (IEM). 

IEM has the lead for doing an intensive analysis of CR Dynamics’ data that will show how effective CSEPP outreach efforts have been at any given site. Especially key is how prepared the public is to take protective actions, in other words, if the site in question has a “ready public that is set to act.”


CR Dynamics has previous experience with government contracts, having done work for the U.S. Census, and for the Maryland Public Service Commission on an electric deregulatory program.   

For more information about CR Dynamics, surf into their website at http://www.crdynamics.com/, or call Vice President of Operations Patty Ramos, (877)313-4273. 










































































