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CR Dynamics, a call center outsourcing firm, received a $163,000 contract from the Maryland Department of Business and Economic Development (DBED) to answer the state's 1-800-MDISFUN tourism information line. 

Under the contract, the company's employees answer calls from residents related to state tourist spots and give out other tourism-related information, such as directions, area concierge services and hotels, said CR President Charles Ramos.

Ramos said his firm was awarded the contract in July; it's for a year with several optional years of renewal. 

The eight-year-old company specializes in customer response management. The firm has 20 employees but will expand to 42 workers by January. The company is expected to move its offices to downtown Baltimore by the end of next month, he said. 

"We need more space, better transportation and a better employee pool," Ramos said. 

CR has been ranked among the largest minority-owned firms in the Baltimore region, Ramos said. The company has six clients, which include a mix of state, federal and business customers, he said.

Along with the CR contract, DBED announced that it awarded 28 percent of its contracts to minority-owned companies in fiscal 2002, surpassing a state minority contracting goal of 25 percent. The state agency awarded more than $4 million of its $15.3 million in contracts between July 1, 2000 and June 30, 2002 to minority businesses.

-- Sabrina Jones
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