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In the region

Call center relocates to downtown Baltimore

The operator of a state tourism call center that once was located in Howard County officially opened its offices in downtown Baltimore today after a two-year search for new space.

C.R. Dynamics & Associates Inc. employs 20 workers in its offices in a city-owned building at 7 E. Redwood St. The company provides 24-hour call center for the Maryland Department of Tourism.

"We are excited about being a part of Baltimore," said Charles Ramos, who founded the company out of his home in Ellicott City in 1994. "We look forward to working here and helping to grow tourism in the state."

Lt. Gov. Michael S. Steele and Baltimore Mayor Martin O'Malley attended a brief ribbon-cutting of the firm's new offices today.

The company, with revenues last year of $1.2 million, began looking for new space two years ago, Ramos said. The firm was expanding, and its employees needed better access to transportation.

"We looked for affordable space, but we also needed a large enough space to grow," he said.

Ramos said he approached the Baltimore Development Corp., the city's quasi-public economic development agency, for relocation help. C.R. Dynamics received a reduced rate on rent from the city, as well as a low-interest loan from the state, Ramos said.

"We also have a greater pool of people who could work for us," Ramos said, detailing other benefits from relocating to downtown Baltimore. "In the suburbs, it was very difficult to get people -- especially kids -- to work entry-level, lower wage jobs."


